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MR. McAL 


JISTER: This is Kevin 


McAllister from the Bureau of 


Administration. It's October 4th, 2001. 


We're at Fir 


Department headquarters in 


8E13, and we're about to begin an interview 


with Tracey Mulqueen, who's a paramedic 


assigned to the office of medical affairs. 


I'm joined by -- 


MR. CASTORINA: Ron Castorina, Bureau 


of Investigations and Trials. 


MR. TAMBASCO: Mike Tambasco, Bureau of 


Investigations and Trials. 


MR. MCALLISTER: Tracey Mulqueen as 


well. 


Q. We're just going to draw your attention 


to September the 11th and ask you for your 


recollections about the events of that day. 


A. I guess 
started hearing -- 


making breakfast. 


to start with, the first time I 


T was actually in the pantry 


I started to hear people 


screaming. The first thought was that there was 


a bird in reception, like a bird had flown in or 


something. I don't know where that came from. 


I went out to see what was going on, 
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and I went to the eighth floor reception and I 


could see the flames and the smoke coming out of 


the first tower in the Trade Center. It was 


surreal. It's like you're seeing it but you're 
not really processing it. 
I was watching for a few minutes, and 


the second plane came in. Basically the next 


thing I remember after that was we had all of our 
office's medical equipment on a chair and we were 
running out the building. 

They had somehow worked out for us to 
get an ambulance at one of the battalions in 
Brooklyn. So we ran to somebody's personal car, 
because we didn't even try to get a pool car. We 
figured all the pool cars were probably gone at 
that point, which I wouldn't be surprised if they 
were. 

So we're driving through Brooklyn, and 
three of us -- it was myself, James Murphy, who's 


another paramedic, and Dulce McCorvey, who is an 


EMT in the office. So we go into her personal 
car with all the equipment, and we're driving and 
we're hoping we don't get lost. 


Again, we're in a personal vehicle. 
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I'm basically stopping at the red lights. I'm 


jumping out of the car, stopping traffic so we 


can drive through, because we just needed to get 


there. I probably shouldn't be telling this to 


the BITS people, but anyway. 
Q. We've heard this story before. 
A. I know. 

Just trying to stop. People looked at 
us like what's going on. I guess people didn't 
know yet. We were listening to the radio, the 
regular AM radio -- I forget what station it 
was -- and starting to hear the reports about 
what's going on. 

So we get an ambulance, we throw our 


stuff in it, and we start heading over to 


Manhattan. We were driving and we come over I 


think we came over the Manhattan Bridge and went 
around City Hall. We were driving down Broadway, 
and there was no AM/FM radio in the ambulance, so 
we had no idea what was going on at this point. 

Q. What were you able to observe as you 
came over the bridge and after you entered 
Manhattan? 


A. Just there was a lot of cops. There 
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was a lot of activity. I really wasn't seeing 


people, like the hordes of people like you see on 


the news. I think we were more concerned about 


going the right way and not getting lost. I was 


in the passenger seat of the ambulance, so I was 


kind of copiloting at that point. 


We started to come down Broadway, and 


we could start to see people coming up at us, 


just all types of pedestrians, walking only in 
one direction. Like I said, we didn't have a 
radio in our ambulance, and nothing had come over 
the regular FD radio. So we didn't even know the 
first tower had collapsed at that point, and we 
were driving straight in. We had no clue. 

One of the captains from operations, 
Janice Olszewski, if she hadn't stopped us, we 
probably would have been right underneath the 
tower when it came down. We had no idea what was 
going on. 

We were coming down Broadway, and I'm 


not sure exactly where we ended up but I believe 


we were probably at Broadway and Vesey. We wer 
probably right about here. She had flagged us 


down. We got out of the ambulance. We started 
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talking to her. You could see that she had that 


look in her eye. She told us that the tower had 
come down. 


Literally within like maybe a minute or 


two of being on the scene, you could start to 


hear the rumble again. Everybody just said, "Get 


out of here!" Everybody just took off running. 
Q. That was the rumble from the second 
tower? 
A. It was, definitely, because you could 


start to see the dust cloud was starting to come 
at us and everything. We were running up 
Broadway, and I don't know how he did this, 
because all I thought was just get the hell out 
of here. I had Captain Olszewski in my sight, 
and I had Dulce McCorvey in my sight, and we were 
together. I had no idea where Jimmy Murphy went. 
The next thing you know, the ambulance 
comes up Broadway. "Get in!" Cool. So we all 


jumped in, and we just all sat in the back. You 


could see the dust clouds coming at us and going 
down the side streets. 
Q. You were moving, you were driving? 


A. Oh, yeah. So we actually beat out that 
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cloud, because there's no way you could have 


driven through that. We were driving, and we 


stopped at one point and we looked and saw that 


we were outside the federal building. We ain't 
stopping here. So we went a few more blocks up. 

I remember Janice Olszewski just 
sitting there screaming, "Keep going. We're not 
far enough. We're not far enough. Just keep 
going." We just were all sitting in the back of 
the ambulance, what the hell just happened. I 
don't think it really even sunk in. 

We knew something had happened. I 
don't think we realized like the whole thing had 
come down, because we didn't even know -- she had 
said that something had collapsed, there was some 
kind of explosion, I don't know. We just got 


out, we stopped, and all of a sudden people just 


started coming out, all covered in the ash. 

Q. Where did you stop? 

A. I know we were outside of 385 Broadway 
at one point, because there was a lingerie shop 
there and the guy was so nice. He let us come 


in, let us use the bathroom, let us use the 


phones. I know the deli next had asked people 
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for quarters to use the phones, which I could not 
believe. This guy was like, "Whatever you need. 


What can I do?" He was just amazing. I'm going 


to make a point to go back there and thank him, 


because he was absolutely wonderful. 


I think we all sat down on the back of 


the bumper. We were trying to get dust masks, 


and we gave out all of our masks within a couple 


of minutes, becaus verybody was coming up. You 
could smell it. It's not a regular smoke smell. 
It's acrid concrete, whatever. We gave out dust 
masks. 

Then within I guess a couple minutes, 
people started coming out, making their way out 


of that cloud. There were some injuries. A lot 


of just completely petrified, shell-shocked I 
guess when you see pictures of people from other 
parts of the world after bombings and stuff, that 


shell-shocked look. 


When you s people in New York in 
business suits coming out covered in ash, looking 


like that, the whole thing -- surreal is 


definitely the only word that describes a lot of 


what went on that day, and afterwards too. 
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I know after a few minutes some guy 


came up, and he must have just run to the first 


deli he could find and bought all the water he 
could fit in his backpack and just came by and 
just started giving out water to people, which 
was -- I guess that was the beginning of people 


coming together and trying to do the right thing. 


People came by and bought sandwiches in a store 
and just tried to give us stuff. Somebody 
finally came by and was giving out like bottles 
of water, like the five gallon ones. 

Actually, this is interesting, just to 
go back. When we were driving up Broadway before 
we actually got there, there was a sheriff's car, 
and my husband is a deputy sheriff in the New 
York City sheriff's office. As we were driving 
by, I yelled at them, "Tell Paul Mulqueen that 
his wife is here." 

Because afterwards, maybe about half an 
hour, all I could think of is I know my husband 
works in Manhattan, I know he was there. I'm 


trying to focus on what I need to do, and people 


coming up cut and having trouble breathing. We 


had a few different oxygen bags and regulators 
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and stuff. You go into auto pilot and you try to 
do what you have to do, and all I could think 
about was where's Paul, where's Paul. Nobody 
could get through on the cell phones. 

I guess probably about 12-ish I saw 


another sheriff, and I said, "Could you please 


just try and raise him on the radio." He called 


him. Finally all I heard back, "What?" I 
thought, okay, he's okay, which I thought was 
very funny. The guy was like, "Lord, there was a 
family member looking for you." You could hear 
like the relief in his voice, and he was like, 
"Okay." But it was like "What?" 

I found out later he was helping to 


evacuate the fire. There was a picture. He was 


in like Time magazine and Newsweek magazine 
evacuating some of the victims out. I understand 


where that "what" came from at that point, but it 


was the happiest word I heard. 


I don't know how long we were there, 


but we were there for a while trying to just 


catch people as they were coming out, people were 


being carried out, limping up. Everybody was 


pretty banged up, although not as banged up as I 
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expected. I think a lot of us really expected 


worse injuries. It seemed like people wer 


mostly either walking wounded or they didn't get 


out. It's unfortunate. 


Q. What street were you getting these 


injuries at? 


A. We were still in front of 385 Broadway. 
Q. On Broadway? 
A. Yeah, which I think is just south of 


Canal Street. 

It's funny, because the whole time too 
you don't realize how often you use the twin 
towers as your reference point, because for the 
next couple days I would look and I had no idea 


where I was. I would go to look up to see where 


the towers were. I guess that's something I'll 


have to get used to, but it was very strange. 


I know once --— 


QO. Were there other units there at that 


time? 


A. There was one other ambulance there. I 


think it was from the academy, because I know 
like Marlena Coffey was there and Jenna, she's 


from the academy. She was with a couple of other 
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people and some other EMTs that were closer that 


didn't get out of the cloud had come up. I know 
one guy's name was Kevin. He was covered in ash. 


I think after once we kind of got 


control of the scene there, everybody was just to 


the phone to try and call people, to just let 


them know that we're okay. I know when I got in 


touch with my aunt, she was hysterical, which 


started me off, the last thing you want. 


We were told to 85 with one of the 
deputy medical directors, so we met up with him 
at wherever that first treatment sector was on 
the West Side Highway there. There was all the 
ambulances, and all other people started coming 
in. I saw ambulances from New Jersey. My friend 
lives on North Shore. This funky big ambulance 


thing. I never saw a truck like it. 


We met up with Dr. Richmond, which 
apparently he and Commissioner Clair and Dario 


Gonzalez, the two physicians and the 


commissioner, were flown in from the state police 


from Albany, which was good. 


At that point Captain Olszewski was who 


we kept with. 
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I remember what struck me most is when 
we were on the east side and stuck in all that 
traffic, people were just going about their day. 
People were sitting at cafes eating. I know life 
goes on and stuff, but to see people -- it was 
almost like how could you just be going about 
your business? Don't you know what just 


happened? 


I saw her I don't know when, a couple 


days later. I had slept here a couple nights, 


and I ran into her one night. It was good to see 
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people. I never hugged so many people that I 
worked with in the space of a couple of days, 
ever. 


From the hospital we went to Bellevue 


to restock, because our bus was trashed. They 
had everything set up outside for restock. We 
had no oxygen, we had no masks, we had no water 
left for doing people's eyes and stuff. We were 
flushing them out. We had no gas. It was like 
everything you could run out of, we ran out of. 
We were standing at Bellevue. All of a 
sudden we hear this rumble of like a plane really 


low, and I started to freak out. Jimmy Murphy 


said, "It's okay. It's an F-15." I've never 
heard an F-15 before. I don't go to air shows or 
anything. 


But that plane and the rumble, 
especially because you hadn't heard a plane 


since; maybe a helicopter or two. But that 


sound, that was -- and just to see all these 


fighter jets over New York City was very, very 


strange. 


So then we restocked, and we were sent 


to Chelsea Piers. We pretty much spent the rest 
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of our night there. Actually how did I get to 
Chelsea Piers? Honestly I don't know where we 
went after Bellevue. All I know is at some point 
I got hooked up with Dr. Richmond and we ended up 


at Chelsea Piers. I don't know how I got there. 


Okay. That's pretty interesting. 


Q. It's common that people have gaps, 
because a lot of people don't recall big chunks 
of time from that day. 

A. I have no idea what I did. The next 
thing I know, it was nighttime and we were at 
Chelsea Piers and we were helping -- we got the 
morgue set up, which actually they never used, on 
the ice rink, which I thought it was actually a 
good idea. 

Yeah, just getting everything set up, 


all the hospitals, getting all the people -- 


everyone was just rushing in. Everybody knows 
about how many people we had volunteering their 
time, and just stuff, equipment. 


I remember at one point an unmarked 


truck pulls outside Chelsea Piers, and they start 
unloading it. You see just big brown boxes. I'm 


like, "Guys, I know I'm Miss Panic here, but did 
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anybody check those boxes? Where is this stuff 


from? It could be terrorist stuff." The FEMA 
guy standing next to me says, "Oh, maybe we 
should check the truck out." I was like oh, my 
God, you know. Who knew at that point? He was 
like, "Wow, that's a good idea." 

At some point that night, we went to go 
check out some of the -- I went with Dr. Richmond 
to ground zero from Chelsea, and I got to see a 
little bit of it. Words can't describe. You can 
see all the pictures and all the footage. I 
don't know if you guys were there or not, but it 
just looks like the gates of hell opened up. 

I've heard that from other people too. You can't 
describe that. 

Then we went back up, and we were 
finishing coordinating. I actually got home the 
first night, because my husband came and picked 
me up. That was good. That was very good. I 


was very, very thankful, very thankful. We're 


both the same type of people, we're ther 
I know my parents were in Walt Disney 


World, and they shut the whole park and wouldn't 


tell people why they started shutting people out. 
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A guy had a radio and told my parents, and my mom 


just flipped, because she knows where I work. 


She knows that when big things happen, we're out 


the door first. 

The only reason why I wasn't out the 
door with Dr. Cherson and Manny Delgado was 
because I was making my frigging bacon in the 
pantry. Who knows what would have happened had I 
been there. 

You hear all these stories. There were 
so many people that were just lucky because they 
were in the wrong place at the wrong time or the 
right place at the right time. That's two 
things: I had my bacon saved me, hopefully, and 


then Janice Olszewski stopping us in the middle 


of Broadway before we drove right into the thing. 
I'm very lucky and very happy. 

I came back the next morning, and I had 
met up with Dr. Cherson at that point. I spent 


the next couple of days with him. That's a very 


big blur. All I know is that by the end of the 


day I could barely walk, my feet hurt so much. 


My big toes are still numb now, because we wer 


just on our feet for so many hours. The next 
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couple days I ended up just sleeping up here in 
one of the doc's offices. 


Oh, wait, no, I forgot this one. The 


next day we wer after we were helping the 


setup they were setting up the northwest 


triage and treatment sector in the American 


Express building all of a sudden you started to 


hear that rumble again. Everybody just took off. 

Q. This is on the 12th? 

A. Yes. Apparently in the back some of 
the facade had been falling down, but you didn't 
know that. All you know is you heard that rumble 
again. We were all running. All of a sudden 
we're like "we're not far enough," which we heard 
a lot of them. 

All of sudden I see one of our EMTs 


coming up towards West Street, and he's starting 


to go in the building. I started screaming, "Get 
out of there!" One of the cops turned around and 
said, "Why are you screaming?" "Because you know 


what, I just ran for my frigging life again. If 
I'ma little high-strung right now, then you're 
going to have to understand that." 


This guy was going back in the 
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building. He's like, "Oh, okay. All right." 
Why are you screaming? Because he's walking 
towards a building that might be collapsing? I 


don't know, you know. It was just funny. 


We moved back, and then they checked it 


out. You see the back corner had collapsed a 


little bit. But they checked it out. Apparently 


the building was -- they used it for a triage and 


then the morgue. I think it's still being used, 


actually. I think the DMAT teams are in there 


now. 
I don't know what else you're looking 
for. 
Ors That's great. 
A. Kind of a rambling story. 
Q. That's what we're looking for. We're 


looking for your recollections, a narrative from 


you as to what you observed. We appreciate that. 


A. I'm just meeting people. I met one 


guy, one of my old partners, and he was off. He 


said his whole fire company's gone, the whole 


company. Just running into people like that. 


When you look at people that you're not going to 


see again, it's hard. It's very difficult. 


Q. 7 
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hank you. 


hank you very much for your 


recollections. 


MR. McALLISTER: This is Kevin 


McAllister again. It is 12:12 on October 


4th, 2001, and we're going to conclude the 


interview now. The interview started at 


LT 32 


hours. 


